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General Studies- IV: Ethics, Integrity and Aptitude

This paper will include questions to test the candidates’ attitude and approach to issues relating
to integrity, probity in public life and his problem solving approach to various issues and
conflicts faced by him in dealing with society. Questions may utilise the case study approach to
determine these aspects. The following broad areas will be covered:

1. Ethics and Human Interface: Essence, determinants and consequences of Ethics in-
human actions; dimensions of ethics; ethics - in private and public relationships. Human
Values - lessons from the lives and teachings of great leaders, reformers and
administrators; role of family society and educational institutions in inculcating values.

2. Attitude: content, structure, function; its influence and relation with thought and
behaviour; moral and political attitudes; social influence and persuasion.

3. Aptitude and foundational values for Civil Service, integrity, impartiality and non-
partisanship, objectivity, dedication to public service, empathy, tolerance and compassion
towards the weaker-sections.

4. Emotional intelligence-concepts, and their utilities and application in administration and
governance.

5. Contributions of moral thinkers and philosophers from India and world.

6. Public/Civil service values and Ethics in Public administration: Status and problems;
ethical concerns and dilemmas in government and private institutions; laws, rules,
regulations and conscience as sources of ethical guidance; accountability and ethical
governance; strengthening of ethical and moral values in governance; ethical issues in
international relations and funding; corporate governance.

7. Probity in Governance: Concept of public service; Philosophical basis of governance
and probity; Information sharing and transparency in government, Right to Information,
Codes of Ethics, Codes of Conduct, Citizen’s Charters, Work culture, Quality of service
delivery, Utilization of public funds, challenges of corruption.

8. Case Studies on above issues.
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AHATT HeTTA- _1V: afdsdr, acafassr 3 Feaar

59 AW A FcAfsol, Adaifaieh Sliae & Feafassl & Hefd Heal & i 3EHieart
& TISCHIUT R TIOCHIUT T YETOT it & ToIU Ue MiA g 3R FANT & |1y
SYIgR H 37 g WA U &Y arel fafdest fAegl 3k wust & gfd 3o
FHELT &l AT o TTOCHIOT T AT fohal ST o1 Tgef3it IR eet
& foIT 9o Fa T3t TfRCHIUT &7 I9IANRT X Tohd gl AFfaf@d < a3t or
ha¥ fohar SITTaT:

1. AfAFar 3R AT BT AT HABT F ATdedr &1 IR FeURe 3R aRone;
AfehdT & IRTH; sifdehdl- @ R Adsiiaes daul & AT Hod- Al A3,
FUR 3N TR & Sfael AR TAETHT & HeIeh; Fedl 1 AT H S0l # TRAR
AT AR AeTOTer FEATEAT $r A

2. THT: \IHAN, BT, H; sHAT Tog 3R foaR 3R cgagrR & Oy et aAfas
AR T gfSeshIor Frarfaes germa 3R 313 |

3. Tafaer dar & forw Aegar 3R Fered Hed, 3r@sdT, f@sgetdr 3R IR-garrd,
forsaetdr, ardetarer @ar & gfd @Ador wASR @9t & gfa aemepeifa afgsorer 3]
HEOT |

5. 1R 3R g & aAfde Ridel 3R areifest &1 grerere|

6. warweT H Wraefaw/fAfde Far Fqew iR AfaFar Fufa iR g@eag; el
AR el gt # Afas ™aw AR AU sfdes AR & 4id & &7 & S,
fogA, fafaas 3R fades; Sareed 3R Afds ardst; araet 7 afds 3R Afds Aot
Y HTeT e, HARSAT Haelt AR fad 9ot & sifdes Heg; @ & d@efed
ATHA JOTTel |




7. AT H ATASST. dlleh TaT T IFTUROT; M 3R FATASST & greifeleh YT,
THR H FIeAT T HEHA-YeTeT R TRERIAT, =T &1 AR, 3R HigdT, 3R
AT, AR AT, FR TEHIA, AaT IR0 S 0TS, AT Oe HT 3941,
SR T et |

8. 3TNFd HAeal W A T
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